
 

 

 
 
 
 
 

SIGNPOSTplus Information Snippets.  
Anyone can sign up to receive snippets. 
There are two editions sent out every 

Thursday, one for the Northern half of Devon and 
one covering the Southern half of Devon. Both 
editions include Exeter information. If you haven’t 
already signed up to receive Snippets directly to 
your mailbox and would like to be added to the 
mailing list email: cfhd.signpostplus@nhs.net and 
state which edition you would like to receive (you 
can opt to receive both). There is an archive of 
recent Snippets on the Signpost Plus webpage, 
where you can also find a range of information 
sheets and resources: 
https://childrenandfamilyhealthdevon.nhs.uk/signp 
ostplus/    
 

We also have our Facebook page: 
https://www.facebook.com/SIGNPOSTPlus/  
Remember to turn on notifications under ‘Follow 
Settings’ to ensure you see posts.  

 
 
 

 

 
 
 
 
 
 
 
 

Young Devon are excited to 
have launched the Children & 
Families Health Devon (CFHD) 
Parent and Carer Leaders group 
on the 13th September.  

This important group will ensure that the voice of 
parents and carers from Devon will influence the 
design and delivery of CFHD services. The group 
will support CFHD with co-design, recruitment, task 
and finish groups, consultations and holding 
decision makers to account. The 
Parent/Carers Leaders will meet at least monthly. 
If you, or someone you might know, would like to 
get involved with this group, please contact Andy 
Miller, from Young Devon, on 
either andrew.miller@youngdevon.org or 07738 
706082. 

DiAS Information Sessions  
DiAS have released Autumn dates for 
their free 2 hour online sessions:  

 

Education Health and Care Plan (EHCP) 
Reviews – Myth busting parent sessions 

Breaking through some of the misconceptions 
around the Education, Health and Care Plan 
review processes. 
 

23rd September, 2nd November or 23rd November 
Online 10.30am - 12.30pm. 
 

https://devonias.org.uk/news/education-health-
and-care-plan-ehcp-reviews-myth-busting-
parent-session/ 
 

Demystifying SEND  
For parents and carers of children with SEND 
about how to find clear information and support. 
 

28th September, 20th October or 30th November 
2021. Online 10.30am - 12.30pm. 
 

https://devonias.org.uk/news/more-demystifying-
send-information-sessions-for-the-autumn-term/  
 

Parent Workshop – Listening to Your Child’s 
Views. Helping your child to express themselves 
and tell you how they feel about life at school (and 
life in general) is important. It helps to make sure 
they get support that’s going to work for them. 
There will be an opportunity for questions at the 
end of the session. 
 

18th October or 16th November 2021. Online 
10.30am - 12.30pm. 
 

https://www.eventbrite.com/e/listening-to-your-
childs-views-tickets-154265433063  
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Short Breaks Project 
Relaunch. Following a pause 

due to the pandemic, DCC have now committed 
to restart work to improve future short 
breaks.  You can help build on what has already 
been heard, so that DCC can use your feedback 
to shape their offer and provide fair, inclusive, 
and exciting short breaks that give children and 
young people with disabilities the opportunity to 
thrive both at home and within their communities. 
DCC are keen find out if your feelings have 
changed over the past 18 months, or if you have 
had any experiences (good or bad!) that you 
want to tell them about. 
 

The new survey is open to parent/carers, children 
and young people, professionals and providers, 
and it will close at the end of September. 
 

Find out more and complete the survey here:  
https://www.devon.gov.uk/education-and-
families/short-breaks-project-relaunch/  
 

 
Vote to Choose the New Devon 
SEND Hub Model Name. 

As part of the wider plan to further enhance the 
experience for children and young people with 
Special Educational Needs and Disabilities 
(SEND) and their families when accessing support, 
DCC have designed an integrated, new multi-
agency SEND model and would like your help 
picking a new name. 
  

As well as providing schools with a more 
streamlined, joined up route to accessing 
wraparound SEND support for pupils, the new 
SEND model will also provide both school 
professionals and parents and carers with 
somewhere to go for support and advice.  
 

Vote for your favourite name here: 
http://soc.devon.cc/MXX6A 
The poll will close on Friday 24 September. 
 
 

Contact – Free Workshops 
this month for parent carers 

of disabled children aged 0-5. Click each link to 
book online... 
Positive behaviour: bit.ly/2YfPgFr 
Speech & communication: bit.ly/3l7mezR 
Sleep issues: bit.ly/2WH4VNW 
 

There are just a few tickets left in each of these 
workshops, so book yours today via the links 
above! 
 

Contact- Listening Ear Service: 
Contact’s Listening Ear service offers a 
free confidential telephone appointment 

with one of their family support advisers. Get 
reassurance, practical and emotional support: 
https://contact.org.uk/help-for-families/listening-ear/ 

Running Deer Family Support 
Services is a part of Running 

Deer C.I.C, a not for profit community 
organisation based in Moretonhampstead on the 
edge of Dartmoor.  
 

Running Deer have added a FAQ page to their 
website which gives details of services available, 
downloadable leaflets and links to other useful 
information: 
https://www.runningdeer.org.uk/family-support-
services-faqs 
 

 
Neurodive Webinars and Events  
 

Parenting an Autistic Child – Fireside 
Workshop at Running Deer CIC, Newton Abbot. 
A unique workshop for parents of Autistic 
children and young people in a wonderful and 
relaxed woodland setting and set around a 
campfire. 
Saturday 18th September, 10am – 2pm.  
Tickets from £32.93. 
https://www.eventbrite.co.uk/e/parenting-an-
autistic-child-fireside-workshop-tickets-
169427051873?aff=ebdsoporgprofile  
 

Supporting Neurodivergent children with 
distressed behaviours – workgroup 
A 6 week online workgroup for parents and 
professionals supporting Neurodivergent 
children who display distressed and unsafe 
behaviours 
Starting Tuesday 19th October 7pm – 8.30pm. 
Tickets from £38.32. 
https://www.eventbrite.co.uk/e/supporting-
neurodivergent-children-with-distressed-
behaviours-workgroup-tickets-
169281743251?aff=ebdsoporgprofile  
 

Supporting mental health in Autistic children 
and young people 
A webinar exploring the best ways to support 
mental health in Autistic children and young 
people featuring Chloe Farahar of Aucademy 
Friday 22nd October 6pm – 8.30pm. 
Tickets: £16.76. 
https://www.eventbrite.co.uk/e/supporting-mental-
health-in-autistic-children-and-young-people-
tickets-166315124013?aff=ebdsoporgprofile  
 

Follow Neurodive on Facebook to keep up to date 
with all events. 
 
 

YoungMinds – Coping with 
Life – A guide for Young 
People. Read YoungMinds 

advice on various topics, from other young people 
who have been there, and find out where to get 
help: https://www.youngminds.org.uk/young-
person/coping-with-life/  
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Wings Southwest Open Evening: 

 
Find out more about Wings Southwest here: 
https://www.wingscharity.com/  
 
 

Virtual HOPE Programme for 
people living with anxiety 
and/or depression. 

 

Starting on Wednesday 29th September at 10am. 
This is a six week course which will run every 
Wednesday from 10am-12pm on Microsoft Teams. 
 

The HOPE Programme supports you to spend 
some time to focus yourselves, to consider ‘what is 
important to me?’ and to prioritise your wellbeing. 
You will be welcomed into a group of people who 
are going through something similar to yourself 
and will be able to understand and empathise with 
the challenges you are facing.  
 

Over the six weeks, you will look at topics such as: 

 
Find out more and sign up here:  
https://www.torbayandsouthdevon.nhs.uk/services/
hope-programme/book-onto-a-hope-course/virtual-
hope/  
 

Family Lives – Dealing with a 
Child’s Anxiety 

It may not always be easy to spot the signs of 
anxiety in children and it may present itself in 
behavioural issues or emotional outbursts. Family 
Lives have put together some guidance to help you 
understand your children's needs and how to help 
them manage their feelings: 
https://www.familylives.org.uk/advice/your-
family/wellbeing/dealing-with-anxiety-in-young-
children/  

Prader-Willi Syndrome 
Association UK. 

PWSA UK offer a wide range of information and 
support to help families and professionals manage 
the complexities of Prader-Willi syndrome. 
Services provided include: 
 

A Telephone, Email and Facebook Helpline for 
those in crisis or needing help, mediation, 
information, support or just a friendly, 
understanding voice. Tel: 01332 365676, Email: 
admin@pwsa.co.uk Facebook: PWSA UK 
Community Hub. 
An Information Hub across the website 
www.pwsa.co.uk providing everything you need to 
know about PWS in an accessible, downloadable, 
engaging and relevant form. 
Familynet: a regional network of peer support 
groups, with a programme of family events across 
the UK within safe environments. 
Training Courses, Research and much more.  
www.pwsa.co.uk 
 

Cerebra Sleep Seminars 
The online Sleep Seminars aim to give 

you the knowledge, skills and confidence to deal 
with sleep issues so the whole family can get a 
good night’s sleep. 
Understanding and supporting children’s sleep for 
parents and carers of children with brain conditions 
aims to: 

• Build on your knowledge and 
understanding of sleep and what 
impacts/improves it 

• Increase your skills when addressing 
issues of settling, night waking, early rising 
and sleeping alone 

• Improve your confidence to apply 
information gained to your own situation 
 

Upcoming Dates: 

• Thursday 30th September, 10am – 12:30pm 

• Monday 25th October, 10am – 12:30pm 

• Tuesday 30th November, 10am – 12:30pm 
 

Find out more and book a place here: 
https://cerebra.org.uk/get-advice-support/sleep-
advice-service/sleep-seminars/  
 

 are left on low setting; 
Challenging Behaviour 

Foundation – Information and Guidance. The 
CBF have a range of information sheets, 
webpages, packs, templates and videos (grouped 
into sections) about challenging behaviour and 
connected issues. Check out the easy-to-find 
information and guidance on topics such as; 
Positive Behaviour Support, health, family, 
wellbeing, housing, person-centred support, early 
intervention, legal rights and much more here:  
https://www.challengingbehaviour.org.uk/informatio
n-and-guidance/  
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Side-by-Side Taw & Torridge are very 
pleased to share that their support group 
has now returned to face to face 

meetings. 
Are you a parent carer feeling overwhelmed and 
struggling to navigate the different services for 
health and education? 
Would you like to meet other parent carers in 
similar circumstances and make new friends? 
The Side-by-Side support group sessions are 
completely relaxed, informal and friendly with 
plenty of different advice and support available. 
Side-by-Side run drop in sessions every week 
(during term times) from 10am till 1pm at the 
Barnstaple Youth House, Market Street. 
All parent carers welcome and support is available 
to anyone feeling nervous about attending for the 
first time. 
Any questions please either email or contact 
Tracey - mobile: 07921220840 or email: 
sidebysidebarnstaple@outlook.com  
 
 

Bibic – Free Monthly Live 
Stream Q&As. 
Bibic will be hosting a Free 

Live Stream Q&A session every month! 
This month the topic will be ‘Language and 
Communication’. 
Make sure to set a reminder and add it to your 
calendar - join LIVE on Facebook – 28th 
September at 6pm. Email for a link at: 
marketing@bibic.org.uk  
(You must have a Facebook account to access this 
live) 
You can also watch a recording of last month’s 
‘Sensory’ Q&A on Bibic’s Facebook videos. 
 

 
National Autistic Society: Toileting 
- a guide for parents and carers. 

Teaching your child to use the toilet correctly can 
be a difficult task, whether they are on the autism 
spectrum or not. But if your child is autistic, the 
process of developing a toilet routine can take 
longer, and involve its own particular challenges. 
This guide provides some useful steps that will 
hopefully make your toilet training a success: 
https://www.autism.org.uk/advice-and-
guidance/topics/behaviour/toileting/parents  

 
The Hub. Connecting with other 
young people with epilepsy and 

starting a conversation with people who 
understand can be really helpful. 
Young Epilepsy have created The Hub, a 
dedicated space for young people to connect and 
share their stories, join the conversation here: 
https://hub.thechannel.org.uk/  

NHS 111 Survey. 

Have you or your loved ones recently used NHS 
111 to get medical help? Did you get the advice 
and care you needed?  
 

Healthwatch want to hear about what worked well 
when you used the service, and what you think 
could be improved, to make sure that you are 
getting the care and support you need. 
 

Healthwatch are running a short survey until 24th 
October 2021 to gather public feedback about the 
NHS 111 service in Devon, Plymouth, Torbay and 
Somerset. More information can be found here. It’s 
easy to share your views and all responses will be 
anonymous.  
  

Complete the online survey at: 
surveymonkey.co.uk/r/9T2SHS7  
  

If you would prefer to feedback over the phone, 
please call Freephone 0800 520 0640 
Or for assistance you can email info@hwdevon-
plymouth-torbay.org 
 
 

 Support for People and Families 
The impact of the coronavirus 

pandemic is continuing to put a huge financial 
strain on some families but help is available. If you 
know someone who is worrying about money and 
how to pay for basic household essentials, you can 
encourage them to apply for extra assistance 
through funding made available via District 
Council’s hardship funds. You can find out more 
about what support is available in Devon, including 
how to apply for financial help, where to find 
foodbanks and community larders, free meals 
during the school holidays and what to do if you’re 
on a low income and need to self-isolate:  
https://www.devon.gov.uk/coronavirus-advice-in-
devon/document/support-for-people-and-families/   

 
 

 
 

 
Stay Up-to-Date with the latest Coronavirus 

news and figures plus the local support 
available to you at: http://soc.devon.cc/GNmi2 
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Useful Emergency Contact Numbers: 
 

NHS Helpline: 111  
Use 999 if a medical emergency 

 

Multi Agency Safeguarding Hub, if you are 
concerned about your own safety or that of a child 

or young person: 0345 155 1071 
 

National Domestic Abuse Helpline (Devon):  
0808 2000 247 (24 hours)  

Use 999 if you are in immediate danger. 
 

YoungMinds Crisis Messenger, for free 24/7 
support across the UK if you are a young person 
experiencing a mental health crisis. If you need 

urgent help text YM to 85258 
 

Samaritans (24 hours): 116 123 
 

Citizens Advice Bureau National Helpline:  
03444 111 444 

 
 
 

Find us on Facebook…..like the 
SIGNPOSTplus page for regular 
updates on all things related to 

children with additional needs. 
 

An archive of recent snippets and further 
information and resources can be found on the   
SIGNPOSTplus page of the Children and Family 

Health Devon website  
 
 

If you no longer wish to receive these bulletins please 
email: cfhd.signpostplus@nhs.net and we will remove 

your details from the mailing list. 
 
Disclaimer: The information contained within these snippets is for 
general information purposes only and is provided by various 
organisations.  Whilst we endeavour to keep the information up to 
date and correct, we make no representations or warranties of any 
kind, express or implied, about the completeness, accuracy, 
reliability, suitability or availability with respect to the information, 
products, services or otherwise included in this publication for any 
purpose.  Any reliance you place on such information is therefore 
strictly at your own risk.  
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